
Newcastle and Hunter Community Health (NHCH) is a family owned and operated business

established to provide personalised care to participants in the NDIS and Aged Care (SAH and DVA)

within the community. Our individualised assessment ensures we understand the personal health

and lifestyle goals of each client and their family, accommodating cultural, religious and lifestyle

choices in the planning process. Our professional team delivers tailored clinical, personal, and

community support services.

What's Included Australia-wide

CARE MANAGEMENT

Identifying risks, reviewing care

plans, coordinating services

and managing your package

quality. 10% is set aside from

your SAH package.

PERSONAL CARE

Assistance with bathing,

showering, toileting, dressing,

mobility and communication.

CLEANING & HOUSEHOLD

Dusting, vacuuming, mopping,

laundry, ironing, meal

preparation, shopping and bill

paying.

RESPITE

Support when carers are

unavailable or need a break.

Available in the home or

community.

LIGHT GARDENING

Watering, weeding, pruning,

mowing and general garden

maintenance.

NURSING ★ GOV. FUNDED

Wound care, medication

management, health

assessments, blood pressure

monitoring. 100%

Government covered.

P R O V I D E R  I N F O R M A T I O N
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Understanding Your Fees

Care Management

10% is set aside from your SAH Package to cover

ongoing coordination, quality management and

monthly statements.

Basic Daily Fee

You may be required to pay an Australian

Government Income Tested Care Fee and/or Basic

Daily Fee. See My Aged Care for details.

Staff Travel Costs

Travel costs for our staff to reach your home are

included in the total service cost and apply to

each visit.

Nursing — Government Funded

Clinical services are 100% covered by the

Government. Consumables (bandages, dressings,

continence aids) are charged separately.

Common Services — Price List Per hour · GST included

Service
Standard Non-Standard Saturday Sunday Public Holiday

Independence

Personal Care · Social

Support · Respite

$120.75 $132.83 $181.13 $217.35 $241.50

Everyday Living

Domestic Assistance
$120.75 $132.83 $181.13 $217.35 $241.50

Transportation

Per journey

by duration

15 mins

$42.00

15 mins

$47.25

15 mins

$47.25

15 mins

$52.50

15 mins

$63.00

30 mins

$57.75

30 mins

$63.00

30 mins

$73.50

30 mins

$78.75

30 mins

$99.75

45 mins

$73.50

45 mins

$73.50

45 mins

$89.25

45 mins

$94.50

45 mins

$120.75

60+ mins

$78.75

60+ mins

$89.25

60+ mins

$99.75

60+ mins

$110.25

60+ mins

$136.50

Clinical Supports

Registered Nurse
$183.75 $202.13 $275.63 $330.75 $367.50

Note: Care Management (10%) is set aside from your SAH Package Price. You may be required to contribute via an

Australian Government Income Tested Care Fee and/or Basic Daily Fee. SAH funding amounts are current as of 1 July

2026. Visit My Aged Care for more information on your contributions.

Fostering integrity, trust, quality & a connection with you (02) 4920 1637 enquiries@nhch.com.au

Weekday After 8pm +50% +75% +100%


